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Intro: May | speak t932][33]? (I f not available ask, ADo you
proceed, otherwise schedule a call back.) (Goes to Intro2.)

Intro2: Hello, my name i$11] and | am cding on behalf of the Escambia County Office of
Public Information & Communications to ask your opinion about the services and programs
provided by the County. This is an opportunity for you to help the County improve its
services to you. We are not seffianything, and your individual answers will be completely

confidential. Can you help me out? (RA NOTE:
only takes about ten minutes and this might be your only opportunity to participate and say

how youffedleyostill say ANO, 0 disposition tF
Qualifier11. Do you I|live within the | imits of
Qualifier2; if Anoodo goes to Q34.) (Builderds
proceeed.)

Quialifier2. Are you or any member of your immediate family employed by Escambia

County? (Y/N) (I'f Ayeso goes to Q35; if #fAnoo
ISNULL does NOT
proceeed.)

General Questions about key County services:

Ql.Oh a scale from one to five, with 5 being I
DI Ssatisfiedd how would you rate your | evel
County?

(Avg 1-5.)(If <= 2, goes to Q1x; if >=3, goes to Q2; if ISNULL, goes to @29

Q1x.Please explain why you are dissatisfied or why you rated as you did. (Comment8) (Goes

to Q2.)

Q2. On a scale of one to five, with 5 being VERY GOOD and1 being VERY POOR, how
would you rate the QUALITY OF LIFE in your neighborhood? (Av§)X(If <= 2, gaees to
Q2x; if >=3, goes to Q33vg

Q2x. Please explain why you feel that the quality of life is poor, or why you rated as you did.
(Comment8) (Goes to Q3.)



Q3. Using that same scale, how would you rate Escambia County government in terms of
responsiveess to complaints? (Avg3) (If <= 2, goes to Q3x; if >=3, goes to Q4; if

ISNULL, goes to Q4.avg

Q3x. Please explain why you feel that the responsiveness to complaints is poor, or why you

rated as you did. (Comment4) (Goes to Q4.)

Q4. How would youate the professionalism of Escambia County government employees
using the scale of-%, with 5 being the best? (Avgg) (If <= 2, goes to Q4x; if >=3, goes to

Q5; if ISNULL goes to ScreenQ%yg

Q4x. Please explain why you feel that the professionadisBscambia County government
employees is poor, or why you rated as you did. (Comment4) (Goes to ScreenQ5.)

Specific County Services:

ScreenQ5. Now |16l state a series of County
of satisfaction foeach using a scale of 1 to 5 with 5 being the best (Goes to Q5x):

ScreenQ5x. (Average3) ( Note: | eave blank i f fADonoét
ScreenQ6.)

Q5a. Fire Protection Servicaesg

Qb5b. Streets (ease of travel by car)
Q5c. EmergenciMedical Services(Ambulance)g
Q5d. Stormwater/Drainage/g

Q5e. Boat Launch Facilities/g

Q5f. Parks and Recreation facilitiesg
Q5g. Public Beach Accessesgg

Q5h. Street maintenaneeg

Q5i. Mosquito Controhvg

Q5j. Public Transportation (Bus/ECA®Yg
Q5kK. Library Servicesvg

Q5l. Recreational programmirayg

Q5m. County websitavg

Q5x (Comments)
Q6 . Pl ease rate your | evel of
(If NOTNULL, goes to Q6x; if ISNULL goes to ScreenQ7.)

Q6x. Why do you feel that way? (Comment4) (Goes to Q7.)

satisfagrtion

Q7. Do you feel speeding/traffic violations are regularly enforced in Escambia? (Y/N) (Goes

to Q8.)

k n
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Q8. Using our 1 to 5 scale, please rate your level of satisfaction with the County'stefforts
keep citizens informed about what the County is doing? (Asy(Goes to Q8x.)

Q8x. Why do you feel that way? (Comment4) (Goes to Q9.)

Q9. Where do you get MOST of your information about Escambia County? (Lookup) (RA
NOTE: It is OK to read choie) (Requires hlp_mostinfo2, which has two columns:
numerical_code (smallint)

& description (iclpacid4@Y. goEelsf tdOEe®I0) f | SNL

. County website

The Commi ssioner6s District newsletter
. Word of mouth

.Boad of Commi ssionerds meetings

. Escambia Library

. Local Newspapers

. Local TV/Radio

. County Television Cable Channel

. Otheri specify

OCoO~NOUI WNPE

Q9x. Specify fAotherd source of information a

Q10.)

Q10. Haveyouevergpl i ed for a building permit or had
Buil ding Department? (Y/N) (I f Ayesyd2goes t o

Q11. Pl ease rate your | evel of satisf-mction
scak? (Avg15) ( Goes to Q12.) (RA NOTE: Leave bl an
answer . 0)

Ql12. On a scale from one to five, with 5 bei
DI Ssatisfiedod how satisfied are you with COU
neighbahood? (Avg 15) (Leave blank if no response.) (Goes to ScreenQ13.)

ScreenQl3 We 6r e going to change it up a bit now.
and | want you to rank order them in their order of importance or concern to you, with 1

beingthe most important code violation to enforce and 6 being the least important code

violation to enforce. Each concern will be given a number from 1 to 6, and there can be no
duplicate numbers. Take your ti meslpyodol | be h
keep track of them as you order them: (1 f Q1
is Al SNULLO goes to Q15.)

Q13a. Bulk Trash in Swale or Right of Wayg
Q13b. Work done without permits/g

Q13c. Overgrown Lawnavg

Q13d. Junk Cars or Boatsg

Q13e. House in disrepair (needs painting, eteg
Q13f. Roaming Animalsvg



Q13g. Othenvg

Ql3x. Specify AOthero code violation. (Comme

Q15.)

Today, we have budget cuts on the horizoleading to the possibiliy of services and
agencies being cut from the county budgetye need to know from you the importance of
the following services meaning is it critical for you that these services exist or are they
not important to you at all.

Q14.How would you rate themportance of the followingounty services regarding

Facilities and Infrastructur@y'ou will be judging this ora scale of 1 to 5 with 1 meaning

not importanand 5meanin€r i t i cal servi ce meairAvglld) you can
(RA NOTE: Leave blakif no response.) (If NOTNULL goes 1Q14x; if ISNULL goes to

Q15) (Avg) (Goes to Q15.)

Q14a. Maintenance/Upkeep of County Buildiriggg)

Q14b. Maintenance of Public Parfes/g)

Q14c. Mosquito Control Servicgéavg)

Q14d. Stormwater Maintenance andphovementgavg)

Q1l4e. Road and Bridge Maintenance and Improveniamty
Q14f. Ditches, Righof-Way and Holding Pond Maintenan(ze/g)
Q14qg. Traffic Control{avg)

Q14x Why do you feel that way? (Comment) ( Goes to 15.)

Q15.How would you rate thénancial importancé or t he countyds servic
Safety? Do you need these services, does it matter to you or can you easily live without

them?You will be judging this as well on a scale of 1 to 5 with 1 meaning not important and
S5meaningdrt i cal service meaniAvglSy(RAUNOTERIedvEe | i ve
blank if no response()f NOTNULL goes to Q15x; if ISNULL goes to Q16.)

Q15a. Emergency Medical Services (Ambulance Operat{ang)
Q15b. Fire/Rescue Servicés/g)

Q15c. Emeggency Operation Center and Disaster Manageiaeng)
Q15d. 911 Communicatiorfavg)

Q15x. Why do you feel that way? (Comment4) (Goes to Q16.)

Q16.How would you rate theemt ur e of | mportance for the cou
Community and EnvironmePigain, do you need these services, does it matter to you or

can you easily live without themYdu will be judging this on a scale of 1 to 5 with 1

meaning not i mportant and 5 meaning Critical
(Avg 1-5) (RA NOTE:Leave blank if no response(fsoes to Q16x.)

Q16a. Recycling and Landfill Operatio(es/g)
Q16b. Community Redevelopme(atvg)
Q16c. Civic Centefavg)



Q16d. Librariegavg)

Q16e. Mass Transit Servicés/g)

Q16f. Animal Shelter/ Kennel Operatio(es/g)

Q16g. Recreation Programs including Lake Stone Campground, Equestrian Center and
Athletic Leaguegavg)

Q16h. Natural Resource Conservation including Water Quality and Land Manadamggnt
Q16i. Extension Servicgavg)

Q16x. Do you have any commentgaeding why you rated the importance as you did?
(Commen} (Goes to Q17.)

Q17. Now, think about those same attributes and tell meabhowt the nature of importance

regarding Development Servicdd@w important are these services in your everyday life?

Again, you will be judging this on a scale of 1 to 5 with 1 meaning not important and 5
meaning Critical servi ce(Amd-8)(RANQTEyLeawve canot |
blank if no response.YGoes to Q17x.)

Please rate thiellowing:

Q17a. Buildig Inspectiongavg)
Q17b.Long Range Plannin@vg)
Q17c.Zoning and Development Revigavg)
Q17d.Environmental Permittin¢avg)

Ql7x.Do you have any comments r e @rformdncenagyowhy yo
did? (Comment(Goes to Q18.)

Q18.Finally, regarding the final county service of the Corrections gfice these services

critical for funding, does there funding matter much to you or are they just not important at

all? Again,on a scale of 1 to &gain, you will be judging this on aae of 1 to 5 with 1

meaning not i mportant and 5 meaning Critical
(Avg. 1-5). (RA NOTE: Leave blank is no respong€&oes to Q18)

Q18a. Road Prisofavg)
Q18b. Code Enforceme(davg)
Q18c. Community Correctiorfdrogram(avg)

Q18.Do you have any comments regarding why vyo
did? (Comment4) (Goes to Q)

Future Planning and Expectations
Q19. Name the top 3 things you would like to see in Escambia County in the nexddrge y
(Comment) (Goes to Q20.) (Note: Allow the respondent to think. Only give examples if they

need clarification.)(for example, recycling, community centers, sidewalks, streetlights, etc.

PLEASE only put one item per field, and list only the item, nodraplete sentence!)



Q20. Are there any existing County services that you would recommend the County
discontinue? (Comment) (Goes to Q21.)

Q21. Are there services, which the County currently does not provide, that you would
recommend implementing? (@mnen) (Goes to Q22.)

Q22. Regarding the agenciese&ing funding from the county we would like to know from

you the importance of the county funding these agenci@swill be judging this on a scale

of 1 to 5 with 1 meaning not importantand5meagi Cr i ti cal servi ce mea
without it. (avg 15) (RA NOTE: Leave blank is no respong&poes to Q2%)

Q22a. First Call for Help/United W&vg)

Q22b. Fair Housing Issuéavg)

Q22c. Suicide Prevention Hotérn(avg)

Q22d. Youth Volunteergvqg)

Q22e. Subsidized Day Care Servitagg)

Q22f. Senior Citizen Services such as Meals on Wifaety
Q22g. Tourism Promotiofavg)

Q22h. Health Departme(avg)

Q22i. Economic Development/Chambers of Comméawg)
Q22j. Wildlife Sanctuaryavg)

Q22x. Dou you have any addition comments regarding the funding of these agencies?
(Comment) (Goes to Q23)

Q23. Which of the following do you believe is the most important challenge facing
Escambia?Lookup) (Note It is OK to read choices.) (Requireshimpc hal | . )i (I f AQO
speci fty@w @ad2xs; i f anything else, including 0

Q23a.Managing growth

Q23b.Transportation

Q23c. Biilding and maintaining a sense of community
Q23d.Attracting jobs and economic development
Q23e. Afordable housing

Q23f. Access to waterways

Q23g0theri specify

Q2% . Speci fy nPiLeave blank ifin€responsgen (Goes to Q23.)

Overall Satisfaction Rating

Q4. Returning to our scale from one t
AVeDlySsati sfiedo how satisfied are yo
Courty is doing? (Avg 15)(Leave blak if no response.) (Goes to QR5

o five,
u with

Specific Demographics
Q25. How many years have you lived in Escambia? (Avg. Integer resp(@ses to Q26.)



Q26. Do you own or rent your residence? (Lookup) (Requires help table hlp_ownrent.)
( Bu i Inotes neduised field; NULLs not allowed.) (Goes to Q28.)

Own
Rent
Refused to answer

Standard Demographics

Q27. Because this is pure resgar| need to ask you some demographic questions to ensure
that wespeak with a broad range of respondents. Remember, all of your answers are
confidential. Which of théollowing age ranges do you fall into? (Lookup) (Requires use of
hlp_agerange) (Buildérs  meqguirex field; NULLs not allowed.) (Note: OK to read
choices.) (Goes to Q29.)

. Under 18

. 1825

. 2635

. 3645

. 4655

. 5665

. Over 65

. Refused to answer

O~NO O WNE

Q28. What is the highest degree or level of school you have complgteolkup) (Requires

useofhel p table hlp_educat) (Builderdos not e:

NOTE: Aidedresponse ok here. Ask the respondent to stop you when you get to the choice
that best describesh e m, t hen hi t f c bBsdnoosler fomahe dropdoara d
screen.) (Goes tQ30.)

. None

. Nursery school 4t

. Ghor Ghgrade

. fhor & grade

. 9ngrade

. 10ngrade

. 1kngrade

. 12n, No Diploma

. High School Graduate
10. 1 yr college or less
11. 1+yrcollege no degge
12. Associate degree
13. Bachelor's degree
14. Master's degree

15. Professional degree
16. Doctorate degree
17. Don't Know

18. Refused to answer

O©CO~NOOUTLPE,WN P

t

r

he



Q29 What is your present marital status? (Lookup) (Requires use of help table hlp_marital)
(Builderds note: required field; NULLs not a

(NOTE: Aided responselt is ok to read the choices to the respondent.)

1. Now married

2. Divorced

3. Never married

4. Widowed

5. Separated

6 Donoét Kknow
7. Refused to answer

Q30. Which of the following ethnic groups best describes your race? (Lookup) (Requires use
ofhl p_race2) (Builderdos note: required field;
choices. Goes to Q31.)

. African American/Black

. Asian/Pacific Islander

. Hispanic/Latino

. Native American

. Caucasian/White

. Other

Donot know
. Refused to answer

O~NO O WNE

Q31. Please tell me when | read the category that best describes your total household income
beforetaxes last year: (Lookup) (Requiresuse of helptl e hl p _i ncome _census
note:required field; NULLs not allowed.) (Goes to Q32.)

1. Under $10,000

2. $10,000 $14,999

3. $15,000 $24,999

4. $25,000 $34,999

5. $35,000 $49,999

6. $50,000 $74,999

7. $75,000 $99,999

8. $100,000 $149,999
9. $150,000 $199,999
10. $200,000 or more
11. Donoét Kknow
12. Refused to answer

Q32. (NOTE: record Respondentdés gender. It i
"Unknown" means that YOU couldn't tell without asking the respondent and Iyossib

insulting them!) (Lookup)

(Requires use of help table hlp_gender1) (Bu
allowed.) (Goes to Q33.)



M=Male
F=Female
U=Unknown

Q33. Do you have anadditional comments? (Commg&oes to CDS)

Q34. I 6 mwesa@ only yurvbying residents who live within the Escambia County
Limits. Thank you very much for your time. (Out of Survelyimit termination statuses on
this screen to only include system defaults

status bNQT A NOT QUALI FI ED! 0)

Q35. |l 6m sorry but we are only surveying res
have immediate family employed by Escambia County. Thank you very much for your time.

(Out of Surveyi Limit termination statuses on thigeen to only include system defaults and

ANQ. 0) ( RA N OchlEusing The status of HQAeN OT QUAL I FI ED! o)

CDS (Standard Call Disposition Screen) Thank you very much for your time and your input!

| appreciateyour participation. (Note: Terminatete cal | using a status o



Haas

A Marketing Metrics & Media Compuny for business research and economic development
Question Title: N Mean
Q1: How would you rate your level of satisfaction with living in Escambia County? 517 3.7
Q2: How would you rate the quality of life in your neighbourhood? 520 4.0
Q3: How would you rate Escambia County government in terms of responsiveness to complaints? 378 3.0
Q4: How would you rate the professionalism of Escambia County Government? 427 3.7
Q5a: Rate your level of satisfaction with fire protection services 471 4.5
Q5b: Rate your level of satisfaction with streets (ease of travel by car) 514 3.5
Q5c: Rate your level of satisfaction with emergency medical services (ambulance) 440 4.5
Q5d: Rate your level of satisfaction with storm water/drainage 480 34
Q5e: Rate your level of satisfaction with boat launch facilities 216 35
Q5f: Rate your level of satisfaction with parks and recreation facilities 425 3.8
Q5g: Rate your level of satisfaction with public beach accesses 424 3.8
Q5h: Rate your level of satisfaction with street maintenance 520 33
Q5i: Rate your level of satisfaction with mosquito control 494 3.2
Q5j: Rate your level of satisfaction with public transportation (Bus/ECAT) 269 3.3
Q5k: Rate your level of satisfaction with library services 410 4.1
Q5l: Rate your level of satisfaction with recreational programming 390 3.8
Q5m: Rate your level of satisfaction with County website 208 3.9
Q6: Rate your level of satisfaction with Escambia County's sheriff services 473 4.1
Q8: Rate your level of satisfaction with the County's efforts to keep citizens informed about what 503 3.4
the County is doing?

Q11: Rate your level of satisfaction with the County's Building Department 213 3.8
Q12: Rate your level of satisfaction with County code enforcement 445 3.6
Q13a: Code violation rank order: Bulk trash in swale or right of way 479 31
Q13b: Code violation rank order: Work done without permits ar7 4.8
Q13c: Code violation rank order: Overgrown lawns 479 3.7
Q13d: Code violation rank order: Junk car or boats 480 3.0
Q13e: Code violation rank order: House in disrepair (needs painting, etc.) 479 2.9
Q13f: Code violation rank order: Roaming Animals 482 3.5
Q14a: Maintenance/Upkeep of County Buildings 512 3.6
Q14b: Maintenance of Public Parks 504 3.9
Q14c: Mosguito Control Services 521 4.1
Q14d: Stormwater Maintenance and Improvements 508 41
Q14e: Road and Bridge Maintenance and Improvements 517 4.4
Q14f: Ditches, Right-of-Way and Holding Pond Maintenance 501 4.1
Q14g: Traffic Control 511 4.2
Q15a: Importance of emergency medical services 522 4.8

523 4.9

Q15b: Importance of fire/rescue services




Q15c: Importance of emergency operations center and disaster management 17 4.6
Q15d: Importance of 911 communications 519 4.8
Q16a: Importance of recycling and landfill operations 515 4.0
Q16b: Importance of community redevelopment 497 3.6
Q16c: Importance of Civic Center 492 3.2
Q16d: Importance of libraries 502 4.2
Q16e: Importance of mass transit services 484 3.8
Q16f: Importance of animal shelter/kennel operations 503 4.0
Q16g: Importance of recreations programs including Lake Stone Campground, Equestrian Center 456 3.5
and athletic leagues

513 4.5
Q16h: Importance of natural resource conservation including water quality and land management
Q16i: Importance of extension services 425 3.7
Q17a: Importance of building inspections 502 3.9
Q17b: Importance of long range planning 503 | 4.0
Q17c: Importance of zoning and development review 485 3.8
Q17d: Importance of environmental permitting 487 3.9
Q18a: Importance of road prison 502 4.0
Q18b: Importance of code enforcement 501 4.0
Q18c: Importance of community corrections program 474 4.1
Q22a: Importance of funding First Call for Help/United Way 503 3.7
Q22b: Importance of funding Fair Housing Issues 494 3.6
Q22c: Importance of funding Suicide Prevention Hotline 504 4.0
Q22d: Importance of funding Youth Volunteers 500 4.0
Q22e: Importance of funding Subsidized Day Care Services 492 3.7
Q22f: Importance of funding Senior Citizen Services such as Meals on Wheels 514 4.5
Q22g: Importance of funding Tourism Promotion 503 3.7
Q22h: Importance of funding Health Department 504 4.5
Q22i: Importance of funding Economic Development/Chambers of Commerce 484 4.0
Q22]: Importance of funding Wildlife Sanctuary 496 3.7

508 35

Q24: How satisfied are you with the overall quality of the job that the County is doing?




We listen.,
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A Marketing Metrics & Media Compuny far business research and economic development
Question Title: D1 | D2 | D3 | D4 | D5
Number:

Q1: How would you rate your level of satisfaction with living in Escambia County? 373639 |37/36
Q2: How would you rate the quality of life in your neighbourhood? 3939374243
Q3: How would you rate Escambia County government in terms of responsiveness 3.0129|32)29)29
to complaints?
Q4: How would you rate the professionalism of Escambia County Government? 36 |37|36|36]|36
Q5a: Rate your level of satisfaction with fire protection services 4546|4645 44
Q5b: Rate your level of satisfaction with streets (ease of travel by car) 35135 (36(3334
Q5c: Rate your level of satisfaction with emergency medical services (ambulance) 4514514614645
Q5d: Rate your level of satisfaction with storm water/drainage 32|34136 3333
Q5e: Rate your level of satisfaction with boat launch facilities 34138403330
Q5f: Rate your level of satisfaction with parks and recreation facilities 39]39]39)38)37
Q5g: Rate your level of satisfaction with public beach accesses 4013813913934
Q5h: Rate your level of satisfaction with street maintenance 331341353331
Q5i: Rate your level of satisfaction with mosquito control 3113133 |32/33
Q5j: Rate your level of satisfaction with public transportation (Bus/ECAT) 33131|38)32)|27
Q5k: Rate your level of satisfaction with library services 43|42 )41/40/39
Q5I: Rate your level of satisfaction with recreational programming 89]40]37138)35
Q5m: Rate your level of satisfaction with County website 401411383739
Q6: Rate your level of satisfaction with Escambia County's sheriff services 39139424142
Q8: Rate your level of satisfaction with the County's efforts to keep citizens 3.3136135|33]33
informed about what the County is doing?
Q11: Rate your level of satisfaction with the County's Building Department 3814014113735
Q12: Rate your level of satisfaction with County code enforcement 8585353837
Q13a: Code violation rank order: Bulk trash in swale or right of way 311303013428
Q13b: Code violation rank order: Work done without permits 474814947150
Q13c: Code violation rank order: Overgrown lawns 3.7|35|36 36|40
Q13d: Code violation rank order: Junk car or boats 3.0130|32)29)27
Q13e: Code violation rank order: House in disrepair (needs painting, etc.) 2812913012730
Q13f: Code violation rank order: Roaming Animals 35|36 (323634
Q14a: Maintenance/Upkeep of County Buildings 36|36|38)33]|35
Q14b: Maintenance of Public Parks 39141413737
Q14c: Mosquito Control Services 411421423941
Q14d: Stormwater Maintenance and Improvements 4114214341140
Q14e: Road and Bridge Maintenance and Improvements 434644144145
Q14f: Ditches, Right-of-Way and Holding Pond Maintenance 3914243140139
4143434243

Q14q: Traffic Control




Q15a: Importance of emergency medical services 484914814849
Q15b: Importance of fire/rescue services 491494814949
Q15c: Importance of emergency operations center and disaster management 4645|4744 146
Q15d: Importance of 911 communications 4914914848438
Q16a: Importance of recycling and landfill operations 40 |41/42139|38
Q16b: Importance of community redevelopment 36|38 |39 3431
Q16c: Importance of Civic Center 34]34136 3128
Q16d: Importance of libraries 43|44 |44 142(39
Q16e: Importance of mass transit services 37]39]41]37]34
Q16f: Importance of animal shelter/kennel operations 40|41 /41 13939
Q16g: Importance of recreations programs including Lake Stone Campground, 351371373434
Equestrian Center and athletic leagues

Q16h: Importance of natural resource conservation including water quality and land 4714514614545
management

Q16i: Importance of extension services 39135]39136)35
Q17a: Importance of building inspections 3713941 /3938
Q17b: Importance of long range planning 381404314040
Q17c: Importance of zoning and development review 3713839 3837
Q17d: Importance of environmental permitting 891413913937
Q18a: Importance of road prison 39139 (414041
Q18b: Importance of code enforcement 39141423940
Q18c: Importance of community corrections program 40140]43]40]41
Q22a: Importance of funding First Call for Help/United Way 3637413736
Q22b: Importance of funding Fair Housing Issues 3636|4134 34
Q22c: Importance of funding Suicide Prevention Hotline 403943 38|40
Q22d: Importance of funding Youth Volunteers 40140]43]39]38
Q22e: Importance of funding Subsidized Day Care Services 38384113534
Q22f: Importance of funding Senior Citizen Services such as Meals on Wheels 464547144143
Q22g: Importance of funding Tourism Promotion 38|37|38|38 34
Q22h: Importance of funding Health Department 4414514714344
Q22i: Importance of funding Economic Development/Chambers of Commerce 40141433838
Q22j: Importance of funding Wildlife Sanctuary 3939|3836 34
Q24: How satisfied are you with the overall quality of the job that the County is 35(35(35|35]|35

doing?




A Marketing Metrics & Media Company

Haas

far business research and economic devalopment

FrequencyTable

Q1: How would you rate your level of satisfaction with living in Escambia County?

Cum.
Frequency | Percent | Valid Percent Percent

Valid Very dissatisfied 24 4.6 4.6 4.6
Somewhat dissatisfied 47 9 9.1 13.7
Neutral 138 26.3 26.7 40.4
Somewhat satisfied 160 30.5 30.9 71.4
Very satisfied 148 28.2 28.6 100
Total 517 98.5 100

Missing | System 8 15

Total 525 100

Q2: How would you rate the quality of life in your neighborhood?
Cum.
Frequency | Percent | Valid Percent Percent

Valid Very poor 6 11 1.2 1.2
Somewhat poor 38 7.2 7.3 8.5
Neutral 93 17.7 17.9 26.3
Somewhat good 191 36.4 36.7 63.1
Very good 192 36.6 36.9 100
Total 520 99 100

Missing | System 5 1

Total 525 100

Q3: How would you rate Escambia County govern

ment in terms of responsiveness to complaints?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very poor 52 9.9 13.8 13.8
Somewhat poor 80 15.2 21.2 34.9
Neutral 119 22.7 31.5 66.4
Somewhat good 83 15.8 22 88.4
Very good 44 8.4 11.6 100
Total 378 72 100
Missing | System 147 28




Total

525

‘ 100 ‘

Q4: How would you rate the professionalism of Escambia County Government?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very poor 16 3 3.7 3.7
Somewhat poor 35 6.7 8.2 11.9
Neutral 122 23.2 28.6 40.5
Somewhat good 165 314 38.6 79.2
Very good 89 17 20.8 100
Total 427 81.3 100
Missing | System 98 18.7
Total 525 100
Q5a: Rate your level of satisfaction with fire protection services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 4 0.8 0.8 0.8
Somewhat dissatisfied 6 11 1.3 21
Neutral 36 6.9 7.6 9.8
Somewhat satisfied 117 223 24.8 34.6
Very satisfied 308 58.7 65.4 100
Total 471 89.7 100
Missing | System 54 10.3
Total 525 100
Q5b: Rate your level of satisfaction with streets (ease of travel by car)
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 40 7.6 7.8 7.8
Somewhat dissatisfied 63 12 12.3 20
Neutral 155 29.5 30.2 50.2
Somewhat satisfied 137 26.1 26.7 76.8
Very satisfied 119 22.7 23.2 100
Total 514 97.9 100
Missing | System 11 21
Total 525 100
Q5c: Rate your level of satisfaction with emergency medical services (ambulance)
Frequency | Percent | Valid Percent P(;Jcrg.nt
Valid Very dissatisfied 2 0.4 0.5 0.5
Somewhat dissatisfied 4 0.8 0.9 14
Neutral 33 6.3 7.5 8.9
Somewhat satisfied 116 22.1 26.4 35.2
Very satisfied 285 54.3 64.8 100
Total 440 83.8 100




Missing | System 85 16.2
Total 525 100
Q5d: Rate your level of satisfaction with storm water/drainage
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 52 9.9 10.8 10.8
Somewhat dissatisfied 68 13 14.2 25
Neutral 116 22.1 24.2 49.2
Somewhat satisfied 135 25.7 28.1 77.3
Very satisfied 109 20.8 22.7 100
Total 480 91.4 100
Missing | System 45 8.6
Total 525 100
Qb5e: Rate your level of satisfaction with boat launch facilities
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 19 3.6 8.8 8.8
Somewhat dissatisfied 26 5 12 20.8
Neutral 48 9.1 22.2 43.1
Somewhat satisfied 68 13 315 74.5
Very satisfied 55 10.5 255 100
Total 216 411 100
Missing | System 309 58.9
Total 525 100
Q5f: Rate your level of satisfaction with parks and recreation facilities
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 11 21 2.6 2.6
Somewhat dissatisfied 30 5.7 7.1 9.6
Neutral 105 20 24.7 34.4
Somewhat satisfied 155 29.5 36.5 70.8
Very satisfied 124 23.6 29.2 100
Total 425 81 100
Missing | System 100 19
Total 525 100
Q5g: Rate your level of satisfaction with public beach accesses
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 20 3.8 4.7 4.7
Somewhat dissatisfied 43 8.2 10.1 14.9
Neutral 86 16.4 20.3 35.1
Somewhat satisfied 128 24.4 30.2 65.3
Very satisfied 147 28 34.7 100




Total 424 80.8 100
Missing | System 101 19.2
Total 525 100
Q5h: Rate your level of satisfaction with street maintenance
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 45 8.6 8.7 8.7
Somewhat dissatisfied 83 15.8 16 24.6
Neutral 148 28.2 28.5 53.1
Somewhat satisfied 156 29.7 30 83.1
Very satisfied 88 16.8 16.9 100
Total 520 99 100
Missing | System 5 1
Total 525 100
Q5i: Rate your level of satisfaction with mosquito control
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 78 14.9 15.8 15.8
Somewhat dissatisfied 66 12.6 13.4 29.1
Neutral 119 22.7 24.1 53.2
Somewhat satisfied 138 26.3 27.9 81.2
Very satisfied 93 17.7 18.8 100
Total 494 94.1 100
Missing | System 31 5.9
Total 525 100
Q5j: Rate your level of satisfaction with public transportation (Bus/ECAT)
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 30 5.7 11.2 11.2
Somewhat dissatisfied 49 9.3 18.2 29.4
Neutral 70 13.3 26 55.4
Somewhat satisfied 62 11.8 23 78.4
Very satisfied 58 11 21.6 100
Total 269 51.2 100
Missing | System 256 48.8
Total 525 100
Q5k: Rate your level of satisfaction with library services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 12 2.3 29 29
Somewhat dissatisfied 21 4 5.1 8
Neutral 64 12.2 15.6 23.7
Somewhat satisfied 128 24.4 31.2 54.9




Very satisfied 185 35.2 45.1 100
Total 410 78.1 100
Missing | System 115 21.9
Total 525 100
Q5I: Rate your level of satisfaction with recreational programming
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 12 2.3 3.1 3.1
Somewhat dissatisfied 31 5.9 7.9 11
Neutral 103 19.6 26.4 374
Somewhat satisfied 129 24.6 33.1 70.5
Very satisfied 115 21.9 29.5 100
Total 390 74.3 100
Missing | System 135 25.7
Total 525 100
Q5m: Rate your level of satisfaction with County website
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 2 0.4 1 1
Somewhat dissatisfied 12 23 5.8 6.7
Neutral 45 8.6 21.6 28.4
Somewhat satisfied 91 17.3 43.8 72.1
Very satisfied 58 11 27.9 100
Total 208 39.6 100
Missing | System 317 60.4
Total 525 100
Q6: Rate your level of satisfaction with Escambia County's sheriff services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 17 3.2 3.6 3.6
Somewhat dissatisfied 21 4 4.4 8
Neutral 82 15.6 17.3 254
Somewhat satisfied 156 29.7 33 58.4
Very satisfied 197 37.5 41.6 100
Total 473 90.1 100
Missing | System 52 9.9
Total 525 100
Q7: Do you feel speeding/traffic violations are regularly enforced in Escambia?
Frequency | Percent | Valid Percent Pce:?crglnt
Valid Yes 303 57.7 57.8 57.8
No 221 42.1 42.2 100
Total 524 99.8 100




Missing | System 1 0.2

Total 525 100

Q8: Rate your level of satisfaction with the County's efforts to keep citizens informed about what the
County is doing?

Cum.
Frequency | Percent | Valid Percent Percent

Valid Very dissatisfied 36 6.9 7.2 7.2
Somewhat dissatisfied 53 10.1 10.5 17.7
Neutral 171 32.6 34 51.7
Somewhat satisfied 155 29.5 30.8 82.5
Very satisfied 88 16.8 175 100
Total 503 95.8 100

Missing | System 22 4.2

Total 525 100

Q9: Where do you get most of your information about Escambia County?
Frequency | Percent | Valid Percent PceE:Jcrgﬁt

Valid County website 31 5.9 5.9 5.9
The Commissioner's District newsletter 7 1.3 1.3 7.3
Word of mouth 36 6.9 6.9 14.1
Board of Commissioner's meetings 3 0.6 0.6 14.7
Escambia Library 1 0.2 0.2 14.9
Local newspapers 196 37.3 37.4 52.3
Local TV/radio 228 434 435 95.8
County Television Cable Channel 6 1.1 11 96.9
Other 16 3 3.1 100
Total 524 99.8 100

Missing | System 1 0.2

Total 525 100

Q10: Have you ever applied for a building permit or had a building inspected by the County's Building

Department?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Yes 221 42.1 42.2 42.2
No 303 57.7 57.8 100
Total 524 99.8 100
Missing | System 1 0.2
Total 525 100
Q11: Rate your level of satisfaction with the County's Building Department
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 22 4.2 10.3 10.3
Somewhat dissatisfied 19 3.6 8.9 19.2
Neutral 29 55 13.6 32.9




Somewhat satisfied 59 11.2 27.7 60.6
Very satisfied 84 16 39.4 100
Total 213 40.6 100
Missing | System 312 59.4
Total 525 100
Q12: Rate your level of satisfaction with County code enforcement
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 53 10.1 11.9 11.9
Somewhat dissatisfied 43 8.2 9.7 21.6
Neutral 82 15.6 18.4 40
Somewhat satisfied 131 25 29.4 69.4
Very satisfied 136 25.9 30.6 100
Total 445 84.8 100
Missing | System 80 15.2
Total 525 100
Q13a: Code violation rank order: Bulk trash in swale or right of way
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 116 22.1 24.2 24.2
2 97 18.5 20.3 44.5
3 76 14.5 15.9 60.3
4 65 12.4 13.6 73.9
5 82 15.6 17.1 91
6 43 8.2 9 100
Total 479 91.2 100
Missing | System 46 8.8
Total 525 100
Q13b: Code violation rank order: Work done without permits
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 18 3.4 3.8 3.8
2 21 4 4.4 8.2
3 50 9.5 10.5 18.7
4 61 11.6 12.8 31.4
5 114 21.7 23.9 55.3
6 213 40.6 44.7 100
Total 477 90.9 100
Missing | System 48 9.1
Total 525 100
Q13c: Code violation rank order: Overgrown lawns
Cum.
Frequency | Percent | Valid Percent Percent




Valid 1 40 7.6 8.4 8.4
2 84 16 17.5 25.9
3 94 17.9 19.6 455
4 92 17.5 19.2 64.7
5 105 20 21.9 86.6
6 64 12.2 13.4 100
Total 479 91.2 100
Missing | System 46 8.8
Total 525 100
Q13d: Code violation rank order: Junk car or boats
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 89 17 185 18.5
2 124 23.6 25.8 44.4
3 94 17.9 19.6 64
4 93 17.7 194 83.3
5 53 10.1 11 94.4
6 27 5.1 5.6 100
Total 480 91.4 100
Missing | System 45 8.6
Total 525 100
Q13e: Code violation rank order: House in disrepair (needs painting, etc.)
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 117 22.3 24.4 24.4
2 93 17.7 19.4 43.8
3 100 19 20.9 64.7
4 92 17.5 19.2 83.9
5 56 10.7 11.7 95.6
6 21 4 4.4 100
Total 479 91.2 100
Missing | System 46 8.8
Total 525 100
Q13f: Code violation rank order: Roaming Animals
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 112 21.3 23.2 23.2
2 65 12.4 13.5 36.7
3 67 12.8 13.9 50.6
4 67 12.8 13.9 64.5
5 67 12.8 13.9 78.4
6 104 19.8 21.6 100
Total 482 91.8 100




Missing | System 43 8.2
Total 525 100
Q1l14a: Maintenance/Upkeep of County Buildings
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 38 7.2 7.4 7.4
Somewhat unimportant 48 9.1 9.4 16.8
Neutral 151 28.8 29.5 46.3
Somewhat important 130 24.8 25.4 71.7
Very important 145 27.6 28.3 100
Total 512 97.5 100
Missing | System 13 2.5
Total 525 100
Q14b: Maintenance of Public Parks
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 20 3.8 4 4
Somewhat unimportant 36 6.9 7.1 111
Neutral 97 18.5 19.2 30.4
Somewhat important 171 32.6 33.9 64.3
Very important 180 34.3 35.7 100
Total 504 96 100
Missing | System 21 4
Total 525 100
Q14c: Mosquito Control Services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 27 5.1 5.2 5.2
Somewhat unimportant 20 3.8 3.8 9
Neutral 81 15.4 15.5 24.6
Somewhat important 140 26.7 26.9 51.4
Very important 253 48.2 48.6 100
Total 521 99.2 100
Missing | System 4 0.8
Total 525 100
Q14d: Storm water Maintenance and Improvements
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 20 3.8 3.9 3.9
Somewhat unimportant 19 3.6 3.7 7.7
Neutral 74 14.1 14.6 22.2
Somewhat important 150 28.6 29.5 51.8
Very important 245 46.7 48.2 100




Total 508 96.8 100
Missing | System 17 3.2
Total 525 100
Q14e: Road and Bridge Maintenance and Improvements
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 13 2.5 2.5 2.5
Somewhat unimportant 14 2.7 2.7 5.2
Neutral 45 8.6 8.7 13.9
Somewhat important 112 213 21.7 35.6
Very important 333 63.4 64.4 100
Total 517 98.5 100
Missing | System 8 15
Total 525 100
Q14f: Ditches, Right-of-Way and Holding Pond Maintenance
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 16 3 3.2 3.2
Somewhat unimportant 25 4.8 5 8.2
Neutral 96 18.3 19.2 27.3
Somewhat important 139 26.5 27.7 55.1
Very important 225 42.9 44.9 100
Total 501 95.4 100
Missing | System 24 4.6
Total 525 100
Q14g: Traffic Control
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 18 34 35 3.5
Somewhat unimportant 15 29 2.9 6.5
Neutral 61 11.6 11.9 18.4
Somewhat important 149 28.4 29.2 47.6
Very important 268 51 52.4 100
Total 511 97.3 100
Missing | System 14 2.7
Total 525 100
Q15a: Importance of emergency medical services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 0.6 0.6 0.6
Somewhat unimportant 1 0.2 0.2 0.8
Neutral 14 2.7 2.7 3.4
Somewhat important a7 9 9 125




Very important 457 87 87.5 100
Total 522 99.4 100
Missing | System 3 0.6
Total 525 100
Q15h: Importance of fire/rescue services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 0.2 0.2 0.2
Somewhat unimportant 1 0.2 0.2 0.4
Neutral 12 2.3 2.3 2.7
Somewhat important 38 7.2 7.3 9.9
Very important 471 89.7 90.1 100
Total 523 99.6 100
Missing | System 2 0.4
Total 525 100
Q15c: Importance of emergency operations center and disaster management
Frequency | Percent | Valid Percent P(e:?cn;.nt
Valid Not important at all 4 0.8 0.8 0.8
Somewhat unimportant 10 1.9 1.9 2.7
Neutral 36 6.9 7 9.7
Somewhat important 104 19.8 20.1 29.8
Very important 363 69.1 70.2 100
Total 517 98.5 100
Missing | System 8 15
Total 525 100
Q15d: Importance of 911 communications
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 0.2 0.2 0.2
Somewhat unimportant 4 0.8 0.8 1
Neutral 9 1.7 1.7 2.7
Somewhat important 58 11 11.2 13.9
Very important 447 85.1 86.1 100
Total 519 98.9 100
Missing | System 6 11
Total 525 100
Q1l6a: Importance of recycling and landfill operations
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 24 4.6 4.7 4.7
Somewhat unimportant 26 5 5 9.7
Neutral 104 19.8 20.2 29.9




Somewhat important 147 28 28.5 58.4
Very important 214 40.8 41.6 100
Total 515 98.1 100
Missing | System 10 1.9
Total 525 100
Q16b: Importance of community redevelopment
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 33 6.3 6.6 6.6
Somewhat unimportant 49 9.3 9.9 16.5
Neutral 145 27.6 29.2 45.7
Somewhat important 144 27.4 29 74.6
Very important 126 24 25.4 100
Total 497 94.7 100
Missing | System 28 5.3
Total 525 100
Q16¢: Importance of Civic Center
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 77 14.7 15.7 15.7
Somewhat unimportant 60 114 12.2 27.8
Neutral 126 24 25.6 53.5
Somewhat important 126 24 25.6 79.1
Very important 103 19.6 20.9 100
Total 492 93.7 100
Missing | System 33 6.3
Total 525 100
Q16d: Importance of libraries
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 14 2.7 2.8 2.8
Somewhat unimportant 22 4.2 4.4 7.2
Neutral 69 13.1 13.7 20.9
Somewhat important 125 23.8 24.9 45.8
Very important 272 51.8 54.2 100
Total 502 95.6 100
Missing | System 23 4.4
Total 525 100
Q16e: Importance of mass transit services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 40 7.6 8.3 8.3
Somewhat unimportant 32 6.1 6.6 14.9




Neutral 107 20.4 22.1 37
Somewhat important 125 23.8 25.8 62.8
Very important 180 34.3 37.2 100
Total 484 92.2 100
Missing | System 41 7.8
Total 525 100
Q16f: Importance of animal shelter/kennel operations
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 9 1.7 1.8 1.8
Somewhat unimportant 41 7.8 8.2 9.9
Neutral 98 18.7 19.5 29.4
Somewhat important 153 29.1 30.4 59.8
Very important 202 38.5 40.2 100
Total 503 95.8 100
Missing | System 22 4.2
Total 525 100
Q16g: Importance of recreations programs including Lake Stone Campground, Equestrian Center and
athletic leagues
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 31 5.9 6.8 6.8
Somewhat unimportant 54 10.3 11.8 18.6
Neutral 124 23.6 27.2 45.8
Somewhat important 132 25.1 28.9 74.8
Very important 115 21.9 25.2 100
Total 456 86.9 100
Missing | System 69 131
Total 525 100
Q16h: Importance of natural resource conservation including water quality and land management
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 10 1.9 1.9 1.9
Somewhat unimportant 13 2.5 25 4.5
Neutral 35 6.7 6.8 11.3
Somewhat important 86 16.4 16.8 28.1
Very important 369 70.3 71.9 100
Total 513 97.7 100
Missing | System 12 2.3
Total 525 100
Q16i: Importance of extension services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 28 5.3 6.6 6.6




Somewhat unimportant 30 5.7 7.1 13.6
Neutral 121 23 28.5 421
Somewhat important 114 21.7 26.8 68.9
Very important 132 25.1 31.1 100
Total 425 81 100
Missing | System 100 19
Total 525 100
Q17a: Importance of building inspections
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 27 5.1 5.4 5.4
Somewhat unimportant 43 8.2 8.6 13.9
Neutral 91 17.3 18.1 32.1
Somewhat important 137 26.1 27.3 59.4
Very important 204 38.9 40.6 100
Total 502 95.6 100
Missing | System 23 4.4
Total 525 100
Q17b: Importance of long range planning
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 18 3.4 3.6 3.6
Somewhat unimportant 37 7 7.4 10.9
Neutral 96 18.3 19.1 30
Somewhat important 119 22.7 23.7 53.7
Very important 233 44.4 46.3 100
Total 503 95.8 100
Missing | System 22 4.2
Total 525 100
Q17c: Importance of zoning and development review
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 28 5.3 5.8 5.8
Somewhat unimportant 38 7.2 7.8 13.6
Neutral 126 24 26 39.6
Somewhat important 124 23.6 25.6 65.2
Very important 169 32.2 34.8 100
Total 485 924 100
Missing | System 40 7.6
Total 525 100
Q17d: Importance of environmental permitting
Cum.
Frequency | Percent | Valid Percent Percent




Valid Not important at all 29 5.5 6 6
Somewhat unimportant 23 4.4 4.7 10.7
Neutral 115 21.9 23.6 34.3
Somewhat important 124 23.6 255 59.8
Very important 196 37.3 40.2 100
Total 487 92.8 100
Missing | System 38 7.2
Total 525 100
Q18a: Importance of road prison
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 21 4 4.2 4.2
Somewhat unimportant 31 5.9 6.2 10.4
Neutral 100 19 19.9 30.3
Somewhat important 126 24 25.1 55.4
Very important 224 42.7 44.6 100
Total 502 95.6 100
Missing | System 23 4.4
Total 525 100
Q18b: Importance of code enforcement
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 26 5 5.2 5.2
Somewhat unimportant 22 4.2 4.4 9.6
Neutral 95 18.1 19 28.5
Somewhat important 145 27.6 28.9 57.5
Very important 213 40.6 42.5 100
Total 501 95.4 100
Missing | System 24 4.6
Total 525 100
Q18c: Importance of community corrections program
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 13 2.5 2.7 2.7
Somewhat unimportant 19 3.6 4 6.8
Neutral 91 17.3 19.2 25.9
Somewhat important 154 29.3 325 58.4
Very important 197 37.5 41.6 100
Total 474 90.3 100
Missing | System 51 9.7
Total 525 100

Q22a: Importance of funding First Call for Help/United Way




Cum.

Frequency | Percent | Valid Percent Percent
Valid Not important at all 50 9.5 9.9 9.9
Somewhat unimportant 44 8.4 8.7 18.7
Neutral 103 19.6 20.5 39.2
Somewhat important 104 19.8 20.7 59.8
Very important 202 38.5 40.2 100
Total 503 95.8 100
Missing | System 22 4.2
Total 525 100
Q22b: Importance of funding Fair Housing Issues
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 41 7.8 8.3 8.3
Somewhat unimportant 51 9.7 10.3 18.6
Neutral 124 23.6 25.1 43.7
Somewhat important 116 22.1 235 67.2
Very important 162 30.9 32.8 100
Total 494 94.1 100
Missing | System 31 5.9
Total 525 100
Q22c: Importance of funding Suicide Prevention Hotline
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 30 5.7 6 6
Somewhat unimportant 25 4.8 5 10.9
Neutral 104 19.8 20.6 315
Somewhat important 110 21 21.8 53.4
Very important 235 44.8 46.6 100
Total 504 96 100
Missing | System 21 4
Total 525 100
Q22d: Importance of funding Youth Volunteers
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 16 3 3.2 3.2
Somewhat unimportant 29 5.5 5.8 9
Neutral 95 18.1 19 28
Somewhat important 153 29.1 30.6 58.6
Very important 207 39.4 41.4 100
Total 500 95.2 100
Missing | System 25 4.8
Total 525 100




Q22e: Importance of funding Subsidized Day Care Services

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 49 9.3 10 10
Somewhat unimportant 37 7 7.5 175
Neutral 102 19.4 20.7 38.2
Somewhat important 112 21.3 22.8 61
Very important 192 36.6 39 100
Total 492 93.7 100
Missing | System 33 6.3
Total 525 100
Q22f: Importance of funding Senior Citizen Services such as Meals on Wheels
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 9 1.7 1.8 1.8
Somewhat unimportant 5 1 1 2.7
Neutral 48 9.1 9.3 12.1
Somewhat important 116 22.1 22.6 34.6
Very important 336 64 65.4 100
Total 514 97.9 100
Missing | System 11 2.1
Total 525 100
Q22g: Importance of funding Tourism Promotion
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 38 7.2 7.6 7.6
Somewhat unimportant 40 7.6 8 155
Neutral 125 23.8 24.9 40.4
Somewhat important 133 25.3 26.4 66.8
Very important 167 31.8 33.2 100
Total 503 95.8 100
Missing | System 22 4.2
Total 525 100
Q22h: Importance of funding Health Department
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 0.6 0.6 0.6
Somewhat unimportant 11 2.1 2.2 2.8
Neutral 51 9.7 10.1 12.9
Somewhat important 121 23 24 36.9
Very important 318 60.6 63.1 100
Total 504 96 100
Missing | System 21 4
Total 525 100




Q22i: Importance of funding Economic Development/Chambers of Commerce

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 30 5.7 6.2 6.2
Somewhat unimportant 30 5.7 6.2 12.4
Neutral 83 15.8 17.1 29.5
Somewhat important 111 211 22.9 52.5
Very important 230 43.8 47.5 100
Total 484 92.2 100
Missing | System 41 7.8
Total 525 100
Q22j: Importance of funding Wildlife Sanctuary
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 29 5.5 5.8 5.8
Somewhat unimportant 43 8.2 8.7 145
Neutral 139 26.5 28 42.5
Somewhat important 115 21.9 23.2 65.7
Very important 170 32.4 34.3 100
Total 496 94.5 100
Missing | System 29 55
Total 525 100
Q23: What is the most important challenge facing Escambia?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Managing growth 29 5.5 5.7 5.7
Transportation 17 3.2 3.3 9
Building gnd maintaining a sense of 12 2.3 2.4 114
community
Attracting jobs and economic development 379 72.2 74.5 85.9
Affordable housing 40 7.6 7.9 93.7
Access to waterways 6 11 1.2 94.9
Other 26 5 5.1 100
Total 509 97 100
Missing | System 16 3
Total 525 100
Q24: How satisfied are you with the overall quality of the job that the County is doing?
Frequency | Percent | Valid Percent P(;Jcrg.nt
Valid Very dissatisfied 22 4.2 4.3 4.3
Somewhat dissatisfied 28 53 55 9.8
Neutral 199 37.9 39.2 49
Somewhat satisfied 193 36.8 38 87




Very satisfied 66 12.6 13 100
Total 508 96.8 100
Missing | System 17 3.2
Total 525 100
Q25: How many years have you lived in Escambia?
Cum.
Frequency | Percent | Valid Percent Percent
Valid 0-20 159 30.3 30.5 30.5
more than 20 362 69 69.5 100
Total 521 99.2 100
Missing | System 4 0.8
Total 525 100
Q26: Do you own or rent your residence?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Rent 82 15.6 15.7 15.7
Own 432 82.3 82.8 98.5
Refused to answer 8 15 15 100
Total 522 99.4 100
Missing | System 3 0.6
Total 525 100
Q27: Which of the following age ranges do you fall into?
Cum.
Frequency | Percent | Valid Percent Percent
Valid 18-25 22 4.2 4.2 4.2
26-35 28 53 5.4 9.6
36 - 45 44 8.4 8.4 18
46 - 55 81 15.4 15.5 33.5
56 - 65 113 215 21.6 55.1
Over 65 225 42.9 43 98.1
Refused to answer 10 1.9 1.9 100
Total 523 99.6 100
Missing | System 2 0.4
Total 525 100
Q28: What is the highest degree or level of school you have completed?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Less than high school 42 8 8 8
High school diploma or GED 98 18.7 18.8 26.8
Some college or AA degree 211 40.2 40.4 67.2
College degree or higher 154 29.3 295 96.7
Don't know 5 1 1 97.7
Refused to answer 12 2.3 2.3 100




Total 522 99.4 100
Missing | System 3 0.6
Total 525 100
Q29: What is your present marital status?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Now married 308 58.7 58.9 58.9
Divorced 60 114 11.5 70.4
Never married 56 10.7 10.7 81.1
Widowed 70 13.3 13.4 94.5
Separated 1.7 1.7 96.2
Don't know 6 11 11 97.3
Refused to answer 14 2.7 2.7 100
Total 523 99.6 100
Missing | System 2 0.4
Total 525 100
Q30: Which of the following ethnic groups best describes your race?
Cum.
Frequency | Percent | Valid Percent Percent
Valid African American/Black 68 13 13 13
Asian/Pacific Islander 2 0.4 0.4 13.4
Hispanic/Latino 7 1.3 1.3 14.7
Native American 13 25 25 17.2
Caucasian/White 405 77.1 77.4 94.6
Other 8 1.5 1.5 96.2
Don't know 6 11 11 97.3
Refused to answer 14 2.7 2.7 100
Total 523 99.6 100
Missing | System 2 0.4
Total 525 100
Q31: Which category best describes your total household income?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Under $10,000 22 4.2 4.2 4.2
$10,000 - $14,999 31 5.9 5.9 101
$15,000 - $24,999 51 9.7 9.8 19.9
$25,000 - $34,999 49 9.3 9.4 29.3
$35,000 - $49,999 64 12.2 12.2 415
$50,000 - $74,999 80 15.2 15.3 56.8
$75,000 - $99,999 54 10.3 10.3 67.1
$100,000 - $149,999 25 4.8 4.8 71.9
$150,000 - $199,999 1.7 1.7 73.6
$200,000 or more 8 1.5 15 75.1




Don't know 51 9.7 9.8 84.9
Refused to answer 79 15 15.1 100
Total 523 99.6 100
Missing | System 2 0.4
Total 525 100
Gender
Cum.
Frequency | Percent | Valid Percent Percent
Valid Female 318 60.6 60.8 60.8
Male 205 39 39.2 100
Total 523 99.6 100
Missing | System 2 0.4
Total 525 100
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FrequencyTable

Q1: How would you rate your level of satisfaction with living in Escambia County?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 2 1.9 1.9 1.9
Somewhat dissatisfied 9 8.4 8.5 104
Neutral 36 33.6 34 44.3
Somewhat satisfied 31 29 29.2 73.6
Very satisfied 28 26.2 26.4 100
Total 106 99.1 100
Missing | System 1 0.9
Total 107 100
a. Commission district = District 1
Q2: How would you rate the quality of life in your neighbourhood?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very poor 1 0.9 0.9 0.9
Somewhat poor 11 10.3 10.3 11.2
Neutral 21 19.6 19.6 30.8
Somewhat good 43 40.2 40.2 71
Very good 31 29 29 100
Total 107 100 100

a. Commission district = District 1

Q3: How would you rate Escambia County government in terms of responsiveness to complaints?

Cum.
Frequency | Percent | Valid Percent Percent

Valid Very poor 10 9.3 12.8 12.8
Somewhat poor 15 14 19.2 32.1
Neutral 28 26.2 35.9 67.9
Somewhat good 18 16.8 23.1 91
Very good 7 6.5 9 100
Total 78 72.9 100

Missing | System 29 27.1

Total 107 100

a. Commission district = District 1




Q4: How would you rate the professionalism of Escambia County Government?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very poor 1 0.9 1.2 1.2
Somewhat poor 11 10.3 12.9 141
Neutral 22 20.6 25.9 40
Somewhat good 37 34.6 43.5 83.5
Very good 14 131 16.5 100
Total 85 79.4 100
Missing | System 22 20.6
Total 107 100
a. Commission district = District 1
Q5a: Rate your level of satisfaction with fire protection services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Neutral 14 13.1 14.3 14.3
Somewhat satisfied 21 19.6 214 35.7
Very satisfied 63 58.9 64.3 100
Total 98 91.6 100
Missing | System 9 8.4
Total 107 100
a. Commission district = District 1
Q5b: Rate your level of satisfaction with streets (ease of travel by car)®
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 7 6.5 6.6 6.6
Somewhat dissatisfied 16 15 15.1 217
Neutral 31 29 29.2 50.9
Somewhat satisfied 25 23.4 23.6 74.5
Very satisfied 27 25.2 255 100
Total 106 99.1 100
Missing | System 1 0.9
Total 107 100
a. Commission district = District 1
Q5c: Rate your level of satisfaction with emergency medical services (ambulance)®
Frequency | Percent | Valid Percent PceE;Jcmeﬁt
Valid Somewhat dissatisfied 1 0.9 1 1
Neutral 10 9.3 10.4 11.5
Somewhat satisfied 24 22.4 25 36.5
Very satisfied 61 57 63.5 100
Total 96 89.7 100
Missing | System 11 10.3




Total

107 ‘

100 ‘

a. Commission district = District 1

Q5d: Rate your level of satisfaction with storm water/drainage

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 10 9.3 104 10.4
Somewhat dissatisfied 23 215 24 34.4
Neutral 22 20.6 22.9 57.3
Somewhat satisfied 25 23.4 26 83.3
Very satisfied 16 15 16.7 100
Total 96 89.7 100
Missing | System 11 10.3
Total 107 100
a. Commission district = District 1
Q5e: Rate your level of satisfaction with boat launch facilities
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 5 4.7 10.9 10.9
Somewhat dissatisfied 4 3.7 8.7 19.6
Neutral 14 13.1 30.4 50
Somewhat satisfied 12 11.2 26.1 76.1
Very satisfied 11 10.3 23.9 100
Total 46 43 100
Missing | System 61 57
Total 107 100
a. Commission district = District 1
Q5f: Rate your level of satisfaction with parks and recreation facilities
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 1 0.9 1.2 1.2
Somewhat dissatisfied 5 4.7 6 7.2
Neutral 25 23.4 30.1 37.3
Somewhat satisfied 26 24.3 31.3 68.7
Very satisfied 26 24.3 31.3 100
Total 83 77.6 100
Missing | System 24 22.4
Total 107 100
a. Commission district = District 1
Q5g: Rate your level of satisfaction with public beach accesses
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 2 1.9 2.3 2.3
Somewhat dissatisfied 7 6.5 8 10.3




Neutral 17 15.9 19.5 29.9
Somewhat satisfied 24 22.4 27.6 57.5
Very satisfied 37 34.6 42.5 100
Total 87 81.3 100
Missing | System 20 18.7
Total 107 100
a. Commission district = District 1
Q5h: Rate your level of satisfaction with street maintenance
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 8 7.5 7.6 7.6
Somewhat dissatisfied 20 18.7 19 26.7
Neutral 30 28 28.6 55.2
Somewhat satisfied 29 27.1 27.6 82.9
Very satisfied 18 16.8 17.1 100
Total 105 98.1 100
Missing | System 2 1.9
Total 107 100
a. Commission district = District 1
Q5i: Rate your level of satisfaction with mosquito control
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 19 17.8 18.4 184
Somewhat dissatisfied 12 11.2 11.7 30.1
Neutral 26 24.3 25.2 55.3
Somewhat satisfied 28 26.2 27.2 82.5
Very satisfied 18 16.8 175 100
Total 103 96.3 100
Missing | System 4 3.7
Total 107 100
a. Commission district = District 1
Q5j: Rate your level of satisfaction with public transportation (Bus/ECAT)?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 9 8.4 16.7 16.7
Somewhat dissatisfied 6 5.6 11.1 27.8
Neutral 12 11.2 22.2 50
Somewhat satisfied 16 15 29.6 79.6
Very satisfied 11 10.3 20.4 100
Total 54 50.5 100
Missing | System 53 49.5
Total 107 100

a. Commission district = District 1




Q5k: Rate your level of satisfaction with library services

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 1 0.9 1.2 1.2
Somewhat dissatisfied 2 1.9 2.4 3.5
Neutral 14 13.1 16.5 20
Somewhat satisfied 24 224 28.2 48.2
Very satisfied 44 41.1 51.8 100
Total 85 79.4 100
Missing | System 22 20.6
Total 107 100
a. Commission district = District 1
Q5I: Rate your level of satisfaction with recreational programming
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 1 0.9 1.3 1.3
Somewhat dissatisfied 6 5.6 7.7 9
Neutral 21 19.6 26.9 35.9
Somewhat satisfied 25 234 321 67.9
Very satisfied 25 23.4 32.1 100
Total 78 72.9 100
Missing | System 29 27.1
Total 107 100
a. Commission district = District 1
Q5m: Rate your level of satisfaction with County website
Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat dissatisfied 3 2.8 7.1 7.1
Neutral 8 7.5 19 26.2
Somewhat satisfied 19 17.8 45.2 71.4
Very satisfied 12 11.2 28.6 100
Total 42 39.3 100
Missing | System 65 60.7
Total 107 100
a. Commission district = District 1
Q6: Rate your level of satisfaction with Escambia County's sheriff services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 7 6.5 7.1 7.1
Somewhat dissatisfied 5 4.7 5.1 121
Neutral 22 20.6 22.2 34.3
Somewhat satisfied 24 22.4 24.2 58.6
Very satisfied 41 38.3 41.4 100




Total 99 92.5 100
Missing | System 8 7.5
Total 107 100

a. Commission district = District 1

Q7: Do you feel speeding/traffic violations are regularly enforced in Escambia?

Cum.
Frequency | Percent | Valid Percent Percent
Valid Yes 65 60.7 60.7 60.7
No 42 39.3 39.3 100
Total 107 100 100

a. Commission district = District 1

Q8: Rate your level of satisfaction with the County's efforts to keep citizens informed about what the
County is doing?

Cum.
Frequency | Percent | Valid Percent Percent

Valid Very dissatisfied 9 8.4 8.9 8.9
Somewhat dissatisfied 13 12.1 12.9 21.8
Neutral 35 32.7 34.7 56.4
Somewhat satisfied 26 24.3 25.7 82.2
Very satisfied 18 16.8 17.8 100
Total 101 94.4 100

Missing | System 6 5.6

Total 107 100

a. Commission district = District 1

Q9: Where do you get most of your information about Escambia County?
Cum.
Frequency | Percent | Valid Percent Percent

Valid County website 9 8.4 8.4 8.4
The Commissioner's District newsletter 1 0.9 0.9 9.3
Word of mouth 12 11.2 11.2 20.6
Board of Commissioner's meetings 1 0.9 0.9 21.5
Local newspapers 30 28 28 49.5
Local TV/radio 51 47.7 47.7 97.2
County Television Cable Channel 2 1.9 1.9 99.1
Other 1 0.9 0.9 100
Total 107 100 100

a. Commission district = District 1

Q10: Have you ever applied for a building permit or had a building inspected by the County's Building

Department?
Cum.
Frequency | Percent | Valid Percent Percent
Valid Yes 30 28 28 28
No 77 72 72 100
Total 107 100 100




a. Commission district = District 1

Q11: Rate your level of satisfaction with the County's Building Department

Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 2 1.9 7.1 7.1
Somewhat dissatisfied 5 4.7 17.9 25
Neutral 2 1.9 7.1 32.1
Somewhat satisfied 7 6.5 25 57.1
Very satisfied 12 11.2 42.9 100
Total 28 26.2 100
Missing | System 79 73.8
Total 107 100
a. Commission district = District 1
Q12: Rate your level of satisfaction with County code enforcement
Cum.
Frequency | Percent | Valid Percent Percent
Valid Very dissatisfied 7 6.5 8.4 8.4
Somewhat dissatisfied 10 9.3 12 20.5
Neutral 21 19.6 25.3 45.8
Somewhat satisfied 23 215 27.7 73.5
Very satisfied 22 20.6 26.5 100
Total 83 77.6 100
Missing | System 24 22.4
Total 107 100
a. Commission district = District 1
Q13a: Code violation rank order: Bulk trash in swale or right of way
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 27 25.2 27.8 27.8
2 14 13.1 14.4 42.3
3 19 17.8 19.6 61.9
4 9 8.4 9.3 71.1
5 15 14 15.5 86.6
6 13 12.1 13.4 100
Total 97 90.7 100
Missing | System 10 9.3
Total 107 100
a. Commission district = District 1
Q13b: Code violation rank order: Work done without permits
Cum.
Frequency | Percent | Valid Percent Percent
Valid 4 3.7 4.1 4.1
2 1.9 2 6.1




3 12 11.2 12.2 18.4
4 16 15 16.3 34.7
5 27 25.2 27.6 62.2
6 37 34.6 37.8 100
Total 98 91.6 100
Missing | System 9 8.4
Total 107 100
a. Commission district = District 1
Q13c: Code violation rank order: Overgrown lawns
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 5 4.7 5.2 5.2
2 17 15.9 17.5 22.7
3 24 22.4 24.7 47.4
4 19 17.8 19.6 67
5 19 17.8 19.6 86.6
6 13 12.1 13.4 100
Total 97 90.7 100
Missing | System 10 9.3
Total 107 100
a. Commission district = District 1
Q13d: Code violation rank order: Junk car or boats
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 13 12.1 13.3 13.3
2 33 30.8 33.7 46.9
3 17 15.9 17.3 64.3
4 18 16.8 18.4 82.7
5 8.4 9.2 91.8
6 8 7.5 8.2 100
Total 98 91.6 100
Missing | System 9 8.4
Total 107 100
a. Commission district = District 1
Q13e: Code violation rank order: House in disrepair (needs painting, etc.)?
Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 25 23.4 25.3 253
2 22 20.6 22.2 47.5
3 16 15 16.2 63.6
4 21 19.6 21.2 84.8
5 11 10.3 111 96
6 4 3.7 4 100




Total 99 92.5 100

Missing

System 8 7.5

Total

107 100

a. Commission district = District 1

Q13f: Code violation rank order: Roaming Animals

Cum.
Frequency | Percent | Valid Percent Percent
Valid 1 27 25.2 27 27
2 10 9.3 10 37
3 10 9.3 10 47
4 14 131 14 61
5 16 15 16 77
6 23 215 23 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100
a. Commission district = District 1
Q14a: Maintenance/Upkeep of County Buildings
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 7 6.5 6.8 6.8
Somewhat unimportant 13 12.1 12.6 194
Neutral 23 215 22.3 41.7
Somewhat important 27 25.2 26.2 68
Very important 33 30.8 32 100
Total 103 96.3 100
Missing | System 4 3.7
Total 107 100
a. Commission district = District 1
Q14b: Maintenance of Public Parks
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 1.9 1.9 1.9
Somewhat unimportant 12 11.2 115 135
Neutral 18 16.8 17.3 30.8
Somewhat important 37 34.6 35.6 66.3
Very important 35 32.7 33.7 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100

a. Commission district = District 1

Q14c: Mosquito Control Services




Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.7 4.7 4.7
Somewhat unimportant 2 1.9 1.9 6.5
Neutral 24 22.4 22.4 29
Somewhat important 26 243 24.3 53.3
Very important 50 46.7 46.7 100
Total 107 100 100
a. Commission district = District 1
Q14d: Storm water Maintenance and Improvements
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.7 4 4
Somewhat unimportant 5 4.7 5 8.9
Neutral 9 8.4 8.9 17.8
Somewhat important 39 36.4 38.6 56.4
Very important 44 41.1 43.6 100
Total 101 94.4 100
Missing | System 6 5.6
Total 107 100
a. Commission district = District 1
Q14e: Road and Bridge Maintenance and Improvements
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 4 3.7 3.8 3.8
Somewhat unimportant 4 3.7 3.8 7.6
Neutral 10 9.3 9.5 17.1
Somewhat important 23 215 21.9 39
Very important 64 59.8 61 100
Total 105 98.1 100
Missing | System 2 1.9
Total 107 100
a. Commission district = District 1
Q14f: Ditches, Right-of-Way and Holding Pond Maintenance
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.7 4.9 4.9
Somewhat unimportant 5 4.7 4.9 9.7
Neutral 24 22.4 23.3 33
Somewhat important 27 25.2 26.2 59.2
Very important 42 39.3 40.8 100
Total 103 96.3 100
Missing | System 4 3.7
Total 107 100




a. Commission district = District 1

Q14q: Traffic Control

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 8 7.5 7.8 7.8
Somewhat unimportant 2 1.9 2 9.8
Neutral 13 12.1 12.7 22.5
Somewhat important 31 29 30.4 52.9
Very important 48 449 47.1 100
Total 102 95.3 100
Missing | System 5 4.7
Total 107 100
a. Commission district = District 1
Q15a: Importance of emergency medical services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 0.9 0.9 0.9
Somewhat unimportant 1 0.9 0.9 1.9
Neutral 4 3.7 3.7 5.6
Somewhat important 2 1.9 1.9 7.5
Very important 99 92.5 92.5 100
Total 107 100 100
a. Commission district = District 1
Q15b: Importance of fire/rescue services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Neutral 2 1.9 1.9 1.9
Somewhat important 6 5.6 5.7 7.5
Very important 98 91.6 92.5 100
Total 106 99.1 100
Missing | System 1 0.9
Total 107 100
a. Commission district = District 1
Q15c: Importance of emergency operations center and disaster management
Frequency | Percent | Valid Percent P(é:?crg.nt
Valid Not important at all 2 1.9 1.9 1.9
Somewhat unimportant 2 1.9 1.9 3.7
Neutral 4 3.7 3.7 7.5
Somewhat important 19 17.8 17.8 25.2
Very important 80 74.8 74.8 100
Total 107 100 100

a. Commission district = District 1




Q15d: Importance of 911 communications

Cum.
Frequency | Percent | Valid Percent Percent
Valid Neutral 4 3.7 3.8 3.8
Somewhat important 6 5.6 5.7 9.4
Very important 96 89.7 90.6 100
Total 106 99.1 100
Missing | System 1 0.9
Total 107 100
a. Commission district = District 1
Q16a: Importance of recycling and landfill operations
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.6 5.8 5.8
Somewhat unimportant 4 3.7 3.8 9.6
Neutral 20 18.7 19.2 28.8
Somewhat important 29 27.1 27.9 56.7
Very important 45 42.1 43.3 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 1
Q16b: Importance of community redevelopment
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 5 4.7 5.1 5.1
Somewhat unimportant 13 121 13.3 18.4
Neutral 25 23.4 25.5 43.9
Somewhat important 26 24.3 26.5 70.4
Very important 29 27.1 29.6 100
Total 98 91.6 100
Missing | System 9 8.4
Total 107 100
a. Commission district = District 1
Q16c: Importance of Civic Center
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 14 131 13.9 13.9
Somewhat unimportant 8 7.5 7.9 21.8
Neutral 27 25.2 26.7 48.5
Somewhat important 30 28 29.7 78.2
Very important 22 20.6 21.8 100
Total 101 94.4 100




Missing | System 6 5.6
Total 107 100
a. Commission district = District 1
Q16d: Importance of libraries
Cum.
Frequency | Percent | Valid Percent Percent
Valid Somewhat unimportant 3 2.8 29 29
Neutral 18 16.8 17.5 204
Somewhat important 25 23.4 24.3 447
Very important 57 53.3 55.3 100
Total 103 96.3 100
Missing | System 4 3.7
Total 107 100
a. Commission district = District 1
Q1l6e: Importance of mass transit services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 10 9.3 10.3 10.3
Somewhat unimportant 6 5.6 6.2 16.5
Neutral 24 22.4 24.7 41.2
Somewhat important 21 19.6 21.6 62.9
Very important 36 33.6 37.1 100
Total 97 90.7 100
Missing | System 10 9.3
Total 107 100
a. Commission district = District 1
Q16f: Importance of animal shelter/kennel operations
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 2 1.9 1.9 1.9
Somewhat unimportant 10 9.3 9.6 115
Neutral 21 19.6 20.2 31.7
Somewhat important 23 215 221 53.8
Very important 48 449 46.2 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100

a. Commission district = District 1

Q16g: Importance of recreations programs including Lake Stone Campground, Equestrian Center and

athletic leagues

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 10 9.3 10.5 10.5
Somewhat unimportant 11 10.3 11.6 22.1




Neutral 23 215 24.2 46.3
Somewhat important 24 22.4 25.3 71.6
Very important 27 25.2 28.4 100
Total 95 88.8 100

Missing | System 12 11.2

Total 107 100

a. Commission district = District 1

Q16h: Importance of natural resource conservation including water quality and land management

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 1 0.9 1 1
Somewhat unimportant 2 1.9 1.9 29
Neutral 8 7.5 7.7 10.6
Somewhat important 10 9.3 9.6 20.2
Very important 83 77.6 79.8 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 1
Q16i: Importance of extension services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 3.4 3.4
Somewhat unimportant 5 4.7 5.7 9.2
Neutral 27 25.2 31 40.2
Somewhat important 17 15.9 19.5 59.8
Very important 35 32.7 40.2 100
Total 87 81.3 100
Missing | System 20 18.7
Total 107 100
a. Commission district = District 1
Q17a: Importance of building inspections
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 9 8.4 9 9
Somewhat unimportant 12 11.2 12 21
Neutral 16 15 16 37
Somewhat important 23 215 23 60
Very important 40 37.4 40 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100

a. Commission district = District 1




Q17b: Importance of long range planning

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.6 5.9 5.9
Somewhat unimportant 10 9.3 9.9 15.8
Neutral 21 19.6 20.8 36.6
Somewhat important 24 22.4 23.8 60.4
Very important 40 37.4 39.6 100
Total 101 94.4 100
Missing | System 6 5.6
Total 107 100
a. Commission district = District 1
Q17c: Importance of zoning and development review
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 9 8.4 9 9
Somewhat unimportant 5 4.7 5 14
Neutral 26 24.3 26 40
Somewhat important 30 28 30 70
Very important 30 28 30 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100
a. Commission district = District 1
Q17d: Importance of environmental permitting
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.6 6 6
Somewhat unimportant 7 6.5 7 13
Neutral 23 215 23 36
Somewhat important 23 215 23 59
Very important 41 38.3 41 100
Total 100 93.5 100
Missing | System 7 6.5
Total 107 100
a. Commission district = District 1
Q18a: Importance of road prison
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 7 6.5 7 7
Somewhat unimportant 5 4.7 5 12
Neutral 23 215 23 35
Somewhat important 22 20.6 22 57




Very important 43 40.2 43 100
Total 100 93.5 100

Missing | System 7 6.5

Total 107 100

a. Commission district = District 1

Q18b: Importance of code enforcement

Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 7 6.5 7.1 7.1
Somewhat unimportant 4 3.7 4.1 11.2
Neutral 22 20.6 224 33.7
Somewhat important 22 20.6 22.4 56.1
Very important 43 40.2 43.9 100
Total 98 91.6 100
Missing | System 9 8.4
Total 107 100
a. Commission district = District 1
Q18c: Importance of community corrections program
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 3.2 3.2
Somewhat unimportant 1 0.9 11 4.3
Neutral 22 20.6 23.7 28
Somewhat important 31 29 33.3 61.3
Very important 36 33.6 38.7 100
Total 93 86.9 100
Missing | System 14 131
Total 107 100
a. Commission district = District 1
Q22a: Importance of funding First Call for Help/United Way
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 13 121 12.7 12.7
Somewhat unimportant 11 10.3 10.8 235
Neutral 22 20.6 21.6 45.1
Somewhat important 17 15.9 16.7 61.8
Very important 39 36.4 38.2 100
Total 102 95.3 100
Missing | System 5 4.7
Total 107 100

a. Commission district = District 1

Q22b: Importance of funding Fair Housing Issues




Cum.

Frequency | Percent | Valid Percent Percent
Valid Not important at all 10 9.3 9.9 9.9
Somewhat unimportant 15 14 14.9 24.8
Neutral 19 17.8 18.8 43.6
Somewhat important 21 19.6 20.8 64.4
Very important 36 33.6 35.6 100
Total 101 94.4 100
Missing | System 6 5.6
Total 107 100
a. Commission district = District 1
Q22c: Importance of funding Suicide Prevention Hotline
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 6 5.6 5.8 5.8
Somewhat unimportant 8 7.5 7.7 135
Neutral 20 18.7 19.2 32.7
Somewhat important 18 16.8 17.3 50
Very important 52 48.6 50 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 1
Q22d: Importance of funding Youth Volunteers
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 3 2.8 2.9 29
Somewhat unimportant 4 3.7 3.8 6.7
Neutral 17 15.9 16.3 231
Somewhat important 42 39.3 40.4 63.5
Very important 38 355 36.5 100
Total 104 97.2 100
Missing | System 3 2.8
Total 107 100
a. Commission district = District 1
Q22e: Importance of funding Subsidized Day Care Services
Cum.
Frequency | Percent | Valid Percent Percent
Valid Not important at all 7 6.5 6.9 6.9
Somewhat unimportant 11 10.3 10.8 17.6
Neutral 21 19.6 20.6 38.2
Somewhat important 22 20.6 21.6 59.8
Very important 41 38.3 40.2 100
Total 102 95.3 100







